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What is ISO 28000:2007?

ISO 28000:2007 is a management 
system specification for the protection 
of people, property, information and 
infrastructure; in companies and 
organisations participating in local, 
national and international supply 
chain operations. 

ISO 28000:2007 is suitable for all sizes 
and types of organisations that are 
involved in the production of goods, 
manufacturing, services, storage or 
transportation at any stage of the 
products’ development or movement 
in the supply chain. 

Supply chain security is an essential 
requirement for companies involved 
in the international supply chain, 
especially those having to comply 
with stronger security demands 
from Customs and/or their business 
partners.

 ISO 28000:2007 and other 

security initiatives.

ISO 28000:2007 is a risk-based 
standard, similar to ISO 14001, 
integrating the management 
system process-based approach 
of Plan-Do-Check-Act (PDCA) 
and the requirement for continual 
improvement. 

It provides a systems approach for any 
organisation to manage its security 
program and can be the foundation 
for a variety of international security 
initiatives, including: the International 
Maritime Organization’s International 
Ship and Port Facility (ISPS) Code; 
the National Customs Department’s 
Authorised Economic Operator (AEO) 
program, which is based on the World 

Custom Organization’s Framework 
of Standards to Secure and Facilitate 
Global Trade by Operator program; 
the EC’s Regulation for Enhancing 
Supply Chain Security AEO program; 
and US Customs and Border 
Protection Initiative, the Customs-
Trade Partnership Against Terrorism 
(C-TPAT). 

The objective of these initiatives is 
to improve the movement of cross-
border trade by ensuring that 
members of the supply chain are 
confirmed as secure traders. They are 
inclusive initiatives in that companies 
and operators that are confirmed as 
“secure traders”, and that are seeking 
the advantages of trade facilitation, 
will require their business partners -- 
both up-stream and down-stream -- to 
attain “secure trading” status. 



 How can we gain 

certification to ISO 28000?

LRQA can provide certification to this 
Standard globally.

If you would like to learn more about             
ISO 28000, you can contact LRQA by 
email: 28000.asia@lrqa.com or visit  
one of our offices listed.

Why ISO 28000

Companies using ISO 28000 will 
implement a protective security 
program based on the identification 
of risks. This security-risk assessment 
provides the means for an 
organisation to identify and prioritise 
risks and implement management 
strategies to mitigate or eliminate 
those risks. This allows companies 
to plan and manage the security 
program, while at the same time 
directing budgets towards the areas of 
importance. 

"Where companies apply best practice 
security they have demonstrated 
reductions in Customs inspections, 
increased the automated handling 
of imports, reduced transit times, 
improved on-time shipping to 
customers, reduced inventory theft, 
reduced excess inventory and reduced 
customer attrition rates." (Stanford 
University Study, 2006) 

ISO 28000 is the international 
benchmark for managing security 
programs in different countries, while 
simultaneously applying a globally 
consistent standard of operations. 

LRQA and ISO 28000

LRQA has been instrumental in the 
development of the ISO 28000 
Standards, and is the leading 
international certification body for 
companies involved in the global 
supply chain. Globally, these clients 
recognise the importance of applying 
a standard for consistently managing 
their security in a variety of countries. 

LRQA recognises the importance of 
the international focus on supply 
chain security and has a team of 
security specialists and ISO 28000 
auditors throughout Asia. 

As the recognised international 
leader in ISO 28000 certification, 
LRQA provides expert training on 
implementation and internal auditing, 
as well as providing systems gap-
analyses and certification services.



AUSTRALIA
MELBOURNE
The Fawkner Centre Level 6, 499 St. 
Kilda Road Melbourne VIC 3004 
Telephone: +61 3 9864 1650 
Fax: +61 3 9866 6457 
Email: enquiries-melbourne@lrqa.com
Web site: www.lrqa.com.au

THAILAND
BANGKOK
Lloyd's Register Asia 
14th Floor, Sirinrat Building 
3388/46 Rama IV Road 
Klong Toey, Bangkok 10110 
Telephone: +66 2 367 5594 
Fax: +66 2 367 5598 
Email: bangkok@lr.org

HONG KONG
HONG KONG 
Suite 3501 China Merchants Tower 
Shun Tak Center 
168 - 200 Connaught Road Central 
Hong Kong 
Telephone: +852 2287 9333 
Fax: +852 2845 2616 
Email: lrqa-hk@lrqa.com 
Web site: www.lrqa.com.hk

INDONESIA
JAKARTA PT. Lloyd's Register Indonesia 
Gedung Menara Dea, Lt.12 
Jl. Mega Kuningan Barat IX, Kav E4.3 No.1 
Jakarta 12950 
Tel.: +62 21 576 0868 
Fax: +62 21 576 0889 
Email: enquiries.id@lrqa.com 
Web site: www.id.lrqa.com

MALAYSIA
KUALA LUMPUR
Suite 21-04, Level 21, Menara Tan & Tan
207, Jalan Tun Razak
50400 Kuala Lumpur
Malaysia
Telephone: +60 (0)3 2161 7571
Fax: +60 (0)3 2161 7606
Email: enquiries.my@lrqa.com
Web site: www.lrqa.com.my

REPUBLIC OF KOREA 
SEOUL
17th Floor 
Sinsong Building 
25-4, Yeouido-dong, Yeongdeungpo-gu 
Seoul 150-878 
Republic of Korea (South) 
Telephone: + 82 (0)2 736 6231 
Fax: + 82 (0)2 736 6233 
Email: korea@lrqa.com 
Web site: www.lrqa.co.kr

TAIWAN
TAIPEI 
Rm 303, 3rd Floor, Worldwide House, 
129 Min-Sheng East Road, Sec.3, 
Taipei 105 
Telephone: +886 2 2716 6085 
Fax: +886 2 2717 3683 
Email: taipei@lr.org 
Web site: www.lrqa.com.tw

INDIA
MUMBAI
Lloyd’s Register Quality Assurance Ltd 
Solitaire Corporate Park 
Bldg No 1, 5th 
Floor 151 M Vasanji Road 
Chakala, Andheri (East) Mumbai 400 093 
Maharashtra - India 
Tel: +91 22 28258601 
Fax:+91 22 28258618 
Email: lrqa-india@lrqa.com 
Web site: www.lrqaindia.com

JAPAN
YOKOHAMA
10th Floor, Queen's Tower A 
2-3-1 Minatomirai 
Nishi-Ku
Yokohama 220-6010 
Telephone: +81 45 682 5290 
Fax: + 81 45 682 5289 
Email: yokohama-lrqa@lrqa.com 
Web site: www.lrqa.or.jp

PEOPLE'S REPUBLIC OF CHINA
SHANGHAI
Room 2018, Ocean Towers,
No. 550, Yan An Dong Road,
Shanghai 200001
Telephone: + 86 21 5158 5700
Fax: + 86 21 6390 6580
Email: lrqa-china@lrqa.com
Web site: www.lrqa.com.cn

SINGAPORE
SINGAPORE
PSA Building 460 Alexandra Road, #28-01/02 
Singapore 119963 
Telephone: + 65 6278 9444 
Fax: + 65 6278 7683 
Email: enquiries.sng@lrqa.com
Web site: www.lrqa.com.sg

Contact:

Produced by Lloyd’s Register Quality Assurance Limited
3501 China Merchants Tower
Central. Hong Kong

© 2007 LRQA is member of the Lloyd’s Register Group 71 Fenchurch Street, London EC3M 4BS


